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THE HOTEL ROANOKE & CONFERENCE CENTER HONORED WITH FIFTH 

PRESTIGIOUS CONNIE AWARD 
Hotel Recognized Among the “Best of the Best” Within Hilton Worldwide 

 
Roanoke, VA. (April 1, 2019) — The historic Hotel Roanoke & Conference Center was recently 
awarded the prestigious Connie Award by the Curio Collection by Hilton brand as part of its 2018 
Brand Awards program.  
 
The Connie Award is the highest hotel award for all brands across Hilton and mark the ‘best of 
the best’ for each brand within Hilton Worldwide. The winners of the Connie Award are selected 
based on a combined ranking for overall experience and overall service in addition to quality 
assurance audits measuring cleanliness, condition and brand standards and quality of the hotel’s 
accommodations. 
 
The Connie Award embodies founder Conrad Hilton’s dream of spreading the light and warmth 
of hospitality and living his shared values each and every day.  
 
"For 100 years, Hilton has defined the hospitality industry and we are extremely honored to earn 
our fifth Connie Award and the first as a Curio Collection by Hilton hotel," said Brian Wells, 
general manager of The Hotel Roanoke & Conference Center. “Our team members strive daily to 
provide exceptional service and an experience to each and every guest that comes through our 
historic property.”  
 
The Hotel Roanoke & Conference Center features 330 luxuriously appointed guestrooms and a 
63,000-square-foot, high-tech conference center. It is a joint project of Hotel Roanoke LLC, the 
City of Roanoke and Virginia Tech, managed by Benchmark Hospitality International and 
operated as a Curio Collection by Hilton, a part of Hilton Worldwide. To learn more about this 
historic hotel, visit www.hotelroanoke.com. 

# # # 

 

http://www.hotelroanoke.com/


About the Hotel Roanoke & Conference Center 
Designated as a National Historic Landmark, The Hotel Roanoke & Conference Center has 330 
luxuriously appointed guestrooms and a 63,000-square-foot, high-tech conference center. It is a 
joint project of Hotel Roanoke LLC, the City of Roanoke and Virginia Tech. 
 
About Curio Collection by Hilton 
Curio Collection by Hilton is an upper upscale, global portfolio of more than 65 one-of-a-kind 
hotels and resorts. Curio Collection properties appeal to travelers seeking unexpected and 
authentic experiences, and the benefits of Hilton’s award-winning guest loyalty program, Hilton 
Honors. Read the latest brand and hotel stories at newsroom.hilton.com/curio; discover Curio 
Collection destinations through the eyes of locals with 48-hour itineraries at citiesbycurio.com; 
determine what kind of traveler you are by taking the curiosity quiz; and connect with Curio 
Collection on Facebook, Instagram and Twitter.  
 
About Hilton 
Hilton (NYSE: HLT) is a leading global hospitality company with a portfolio of 17 world-class 
brands comprising more than 5,600 properties with nearly 913,000 rooms, in 113 countries and 
territories. Dedicated to fulfilling its mission to be the world’s most hospitable company, Hilton 
earned a spot on the 2018 world’s best workplaces list, and has welcomed more than 3 billion 
guests in its nearly 100 year history. Through the award-winning guest loyalty program, Hilton 
Honors, nearly 85 million members who book directly with Hilton have access to instant benefits, 
including digital check-in with room selection, Digital Key, and Connected Room. Visit 
newsroom.hilton.com for more information, and connect with Hilton on Facebook, Twitter, 
LinkedIn, Instagram, and YouTube. 
 
About Benchmark Hospitality International 
Benchmark Hospitality International® is a recognized global leader in the management and 
marketing of resorts, hotels and conference centers.  The company’s two distinctive portfolios of 
properties, Benchmark Resorts & Hotels® and Personal Luxury Resorts & Hotels®, represent the 
finest in guest-dedicated hospitality in unique destinations across the United States, in the 
Caribbean and Japan.  Benchmark Conference Centers® maintain the highest standards for 
certification in meeting excellence.  Benchmark Hospitality was launched in 1980 as an 
independent company and today operates worldwide from offices in The Woodlands (Houston), 
Texas, and regional offices in New Jersey, Washington State, Japan and Chile.  For additional 
company information visit www.benchmarkhospitality.com.  To become a fan on Facebook, visit 
www.facebook.com/BenchmarkResortsandHotels, or follow us on Twitter at 
www.twitter.com/BenchmarkHotels. 
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